Advanced Reporting Module for CCS Applications
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Report Manager is setup with an easy to use interface to design, run and send-out Service
Request measurement information. The Screen shot below is the Report Manager user
interface:
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Reports by completed requests To: 13-May-201( Show Details ‘ Export Chart ‘ Clear Template

Show main report ‘ Export Report ‘ E-Mail ‘

Reports by all requests

Request by Category
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Priority
Due Date
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By Category by Type 15
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Report Manager has the following features:

e Easy to use click & report interface - generate reports and charts by making
simple selection and click button to view tabular reports and charts

¢ Many Views - View information in a variety of chart types, and tables

e Drill-down - Drill-down from tabular reports or charts to actual ticket detail with the
click of a button

e Ready-made reports - The standard version comes with a number of ready-made
reports which you can view by ticket status and time period.

o Powerful Filters - Filter information by ticket status (open, assigned, closed),
period, and field level. Also in tabular form, drop-down filters allow inclusion and
exclusion at the field level.

e Create Custom Report - Create your own reports in table or matrix format. Pick
your filters, fields and combine to give you the exact measurement information you
need.

e Export Reports and email. Export out to PDF files for storage or to distribute to
interested parties via email with the click of a button.
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Report Selection Options

Select Report Data by:

e Report Status - Open, Assigned,
Completed or All Reports by All Requests
e Ready-made reports fields
[ )
o Category, type or
category/type
Priority
Due date
Date Received
Technician or Staff assigned

O O O O

Filter by Date Type:

e Select date type on which to filter

o Date ticket received _Date Received

o Date ticket completed Technician
By Category by Type

Select Time Period:
I Filterby I Select Date By j

e Specific date range Date Received j From: I 05-May-201( _|
e Periods
‘ To: | o6-Mav-201( |

Week
Month
Quarter
Year

O O O O

Reports and Charts

Report Manager Ready-made reports generate both charts and tabular reports. Charts
include pie charts and bar charts for each report. Also the tabular data is presented below
the charts.
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Tabular data can be filtered to include or e p— E
eliminate fields (such as eliminating a T — o 22020 [
misc. category), using a drop down P ——
selector right on the column label, as well
as which field values to include in the
report.

You can analyze data in more detail by
using the + or - on rows to drill down or
summarize data (example show types
within category).

This provides flexibility while still using
click and report ease of ready-made
reports.

Custom Reports Feature

Custom Reports can be generated for any
module using any combination of fields. It
can be generated as tabular reports or
Matrix Reports. Reports can be generated based on any Criteria and with filtering options.
The highlights of Custom reports are

e Grouping with multiple levels
e Filters based on date and other criteria
e Summarization

Once defined custom reports can be saved and regenerated at the push of a button from
the selection column. The screen below shows how to create a simple tabular report.
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Reports by Pending Requests
Summary Reports
Custom Reports

Greate Custom OR View Oided

Mew Custom Re
ICusmm Tabular ReErt 123...
| Custom Tabular Reporildds.d  Salect columns to display Filter options
Mew REEUI“ MName7E3245...

Custom Tabular Reports

Available columns Dhsplay columns [ Filter by date
Prionty
UCF1 Response Dus | Diste Recerved j
UDF 2 Chae Diate
UDE 3 ** || Category
UDF 4 Type -
Crested by e | Prcisct From I 01-Jan-1990 E

Approver
End Uger Hame Te: | 1205-2010 El
End User Company =l

Select columns to display

Group by: Order by:

| Response Due - | Type =] Report Title [ save
r:; i 5 (oo o reprtizs | CroatoRepot
Then
| ~Select Column- -

Also you can create more complex reports using the Matrix Customer Report feature.
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Reports by all requests |

T

Custom Reports

Custom Reports

Reguest sum
S

Custom

Column Grouping

*Columns

| Completed Date Total

Date Format

I ‘Years

Group by
*Group by:

. Messane Class ..
Priority

Response Due
Due Date
Category
Type

Project

54 Field 1 Create Report

Request by Category

4 4 b »! Ranarte 81

Exporting and Distributing
Reports

Reports can easily be saved and

From...
exported for review using the PDF o To.. | |l
Report and Chart Export feature.

This allow you to create PDF Bec...

versions of your reports. Also you S |[ey——rr——

can easily distribute the report using

the Email feature which packages a Attached: | T ReportdMail pat (120 KE)
PDF and attaches it to an email i
which you can send to individual Please find attached report for:

Main Category - Reports by Pending Requests

emails or distribution groups. Sub Category - Request by Status

Service Request Report Manager
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