CCS Service Request with Mobile Option

Tickets List View — Select a ticket

AT&T = 12:02 AM

TestiPhone.com - iPhone Simulator

All ltems v

v Add Filter

laptop is running slowly

Last modified at 7/7/2011 2:32:03 PM by
CROWCANY ON\crowadmin

Accounting is not processing invoices
Last modified at 7/5/2011 1:59:20 PM by Darrell Trimble

printer not working for my quote
Last modified at 7/5/2011 8:21:38 AM by Darrell Trimble

laptop is running slow
Last modified at 7/5/2011 8:24:22 AM by Darrell Trimble




Ticket Display form

AT&T

12:01 AM

TestiPhone.com - iPhone Simulator

Issue Type:

Description:

Work Log:

Assigned Staff:

Requester:

Hours:

Next
Last page

=

Accounting Software

| cannot enter in invoice payments in
AP

Check with End-user on their
requirements

Linda Hatch

Darrell Trimble




AT&T = 12200 AM

TestiPhone.com - iPhone Simulator

Tickets : Accounting is not
processing invoices

Title: Accounting is not processing invoices
Reguest S5tatus: Assigned

Category: Software

Issue Type: Accounting Software

Description: I c:;anncut enter in invoice payments in
AF
Check with End-user on their

Work Log: requirements

Assigned 5taff:  Linda Hatch

Elirirmn s i M mersdl Toriee o




Ticket Edit Form

AT&ET = 12:04 AM

TestiPhone.com - iPhone Simulator

Tickets : Accounting is not
processing invoices

Title: Accounting is not process
Request Status: m

Issue Type: Accounting Software

Description: I r:::anncut enter in invoice payments in
AP
Check with End-user on their

Work Log: requirements

Assigned Staff:




AT&T “& 12:04 AM

TestiPhone.com - iPhone Simulator

W Manish Jain
B Randy wald
W Toni Gabriel
W vMwSS08$

Requester: [Darrell Trimble

Hours:




